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4.4 Grievance Redressal of Students and Employees: -

Grievance Redressal of Students and Employees

1. Redressal within a Week

Several types of grievances of students and employees are resolved within one week by the institution’s
dedicated Grievance Redressal Cell, under the supervision of the Principal.

All student-related grievances are addressed according to their nature, such as admission issues, examination
matters, general complaints, demand-based concerns, ragging, and harassment. The concerned committee
promptly examines each case and ensures timely resolution within a week.

2. Redressal within a Month

Certain grievances that require detailed inquiry, documentation, or coordination with higher authorities are
resolved within one month. Such cases are carefully reviewed, and appropriate action is taken after thorough
consideration to ensure fairness and transparency.

3. No Redressal

In rare instances where grievances are found to be unsupported by sufficient evidence or fall outside the
jurisdiction of the institution, redressal may not be possible. In such cases, the concerned individual is informed

with proper justification and guidance for further action, if applicable.

16. Students & Parents Grievances Redressal Cell

Mr Harish Sanjta DC
Dr. Rai Singh DSW
Dr. Anil Chauhan DS

Warden Girls Hostel
Warden Boys Hostel
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